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Day at the Capitol
showcases Community Action's impact
A woman who purchased her first home, a man who found
work while caring for his sick wife and a family that furthered its
education together were among those gathered in the halls of
the state Capitol May 9 to celebrate the impact of Community
Action Agencies (CAAs).

Did you know?

Quick Links
MCA Website
Contact Us
Legislative Priorities
Member Services

Follow MCA on Twitter,
Facebook and LinkedIn
We'd like you to become a
follower of MCA. Keep up with
news coverage and action
alerts. Click on the links below
to follow MCA today.

MCA's Mission
To serve member agencies and
strengthen their capacity to
alleviate the causes and
circumstances of poverty.

Rep. Daire Rendon (RLake City)(center) speaks to John Stephenson, NMCAA
executive director (left), Jill Sutton, MMCAA executive director, and Kate White, MCA
executive director, at the Capitol.

“Day at the Capitol is an opportunity for CAAs to not only
show legislators all the good work Community Action does but
to remind them of the importance of state and federally funded
programs,” says Kate White, MCA executive director.
“Programs like LowIncome Energy Assistance are crucial to
Community Action’s mission of helping families and individuals
transition from poverty to selfsufficiency. We are gratified that
our legislators continue to demonstrate their support.”
Sen. Wayne Schmidt (RTraverse City) accepted the
Legislator of the Year Award for his involvement and support of
his local agency, Northwest Michigan Community Action
Agency.

Announcements
Grant will help Human
Development Commission
feed community
Caro residents who rely on the
food program will be better
served thanks to a Michigan
Department of Agriculture &
Rural Development grant of
$61,600 to improve the
commodity food warehouse.

Upcoming Events
For a full list of events,
visit MCA’s calendar.

Sen. Schmidt, a strong advocate for CAAs, accepts Legislator of the Year award
from NMCAA Executive Director John Stephenson.

Committee Meetings June 12

“This is an honor and a great award,” Sen. Schmidt said. “I
look forward to continuing to work with you and your staff.”
Central Michigan University’s Public Broadcasting received
the firstever Community Services Award for its Warm Hearts,
Warm Homes fundraising efforts. Now in its third year of the
campaign, the station has raised a total of $138,000 for CAAs to
use for heating assistance programs.
“We cover 44 counties, and that is a challenge,” said CMU
Public Broadcasting General Manager Ken Kolbe of the
campaign’s fundraising efforts. “But you were there and you’re
everywhere else, so thank you.”
Volunteers who helped their communities and program
participants who became more selfsufficient through
Community Action were also honored. The full list of recipients:

Finance and Personnel
Committee meeting 11 a.m.
noon
Directors Council meeting 1
3:30 p.m.
Board of Directors meeting 3:30
5 p.m.
All committee meetings will be
held at Mission Point Resort on
Mackinac Island. Board
members are encouraged to
attend the directors council
meeting prior to the board
meeting.
Certified Community Action
Professional (CCAP) Exam
June 14
The CCAP exam will take
place from 10 a.m.2 p.m.
at Michigan Home Care, 2140
University Park Drive, Ste. 220,
Okemos, MI.
“National Poverty Trends
Session 8” Webinar June 15
“National Poverty Trends
Session 8” will be held from 1
2:30 p.m. by the Community
Action Partnership. The webinar
is free, but registration is
required.
“Decreasing Family
Homelessness – National
Series #6” Webinar June 21
“Decreasing Family
Homelessness” will be held from
23:30 p.m. by the Community
Action Partnership. The webinar
is free, but registration is
required.

Volunteer Awards
Ed and Caren Piglowski, Northwest Michigan Community
Action Agency; Ron and Kathy VanEtten, Monroe County
Opportunity Program; Tony McNeil, EightCAP Inc.; Blake
Beatty, Mid Michigan Community Action Agency; Rita K.
Christian, Northeast Michigan Community Service Agency.
Participant Awards
Scott Mangles, Capital Area Community Services, Inc.;
Patricia BlackwellSeese, Northwest Michigan Community
Action Agency; Ronald Brammer, EightCAP Inc.; Christia
Hughbanks, Wayne Metro Community Action Agency; Ruth
Johnson, Mid Michigan Community Action Agency.

Michigan CAAs celebrate
more than half a century of service
New schools, health clinics and food distribution sites across
the state are just some of the results of more than half a century
of Community Action at work in Michigan. Since Michigan
agencies were formed in the 1960s, they’ve created programs
such as inhome meals for seniors, sickle cell anemia testing,
migrant worker assistance and economic development
projects. As nearly half of Michigan’s 29 Community Action
Agencies (CAAs) reach the 50year milestone of helping people
break down the barriers to selfsufficiency, Michigan Community
Action (MCA) reviews the impact.

Did you know?
About 17 percent of Michigan
seniors, a sizable population
group, live below the poverty
line and may lack adequate
food, which leads to health
problems such as diabetes,
heart disease and obesity. An
estimated 24 percent of
Michigan’s population will be
age 60 or more by 2030, a 32
percent increase from 2012,
according to the U.S. Census
Bureau. Seniors as a group
need extra help with
transportation, health and
personal care and housing.
Michigan’s Community Action
Agencies’ (CAAs) programs and
services for seniors help ensure
a higher quality of life and allow
aging residents to remain in
their homes as long as possible.
CAAs provide an array of non
medical services for senior
needs that are essential to safe,
comfortable independent living.

Catalyst welcomes
input, story ideas
Is there a story or issue you'd
like to see covered in Catalyst?
Let us know what's happening
in your agency or region.
Success stories? Recent
events? People news?
We welcome your input and
feedback. Please send your
comments and ideas here.
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Early childhood education programs are just a few of the services CAAs offer.

“Our agencies work tirelessly every day to help families
achieve economic stability and raise awareness for poverty
related problems,” says Kate White, MCA executive director.
“Because our work is so wideranging, we use the
acronym H.E.L.P. to define our major focus – Housing and
Homelessness, Emergencies, Learning and alleviating
Poverty.”
In 2016, Michigan’s CAA network helped more than 126,000
families reduce or eliminate barriers to stability and provided aid
to more than 258,000 individuals to support or secure their
independent living. Overall, the network assisted 83,538
families on their road to selfsufficiency in all 83 of Michigan’s
counties.
“CAAs change lives through a combination of volunteer work,
community collaborations and federal funding,” White explains.
“Services like Head Start, The Emergency Food Assistance
Program and LowIncome Home Energy Assistance Program
are the backbones of Community Action and are critical to
helping people.”
Nationally, CAAs have been operating since 1965 when
President Lyndon Johnson’s War on Poverty created them to
fight poverty at the local level, attack its root causes and create
opportunity, as well as directly intervene in the unique problems
of local communities. Community Action was modeled after
programs addressing urban renewal and youth unemployment
that linked local officials, service agencies and neighborhoods.
CAAs have evolved from neighborhoodbased organizations
that identified barriers preventing citizens from climbing out of
poverty, to larger regional programs that serve at least one
county.
“The Community Action model is an immediate local response
that focuses on problem solving,” White says. “The mission is
larger than serving the poor – it is to change communities for
the better in lasting ways.”

'Elevator speeches' webinar recap

Creating a unified voice for CAAs
requires consistent communication
Communicating the same message across the state will help
Michigan’s Community Action Agency (CAA) network further its
mission of combating poverty, said Barbara Lezotte of Lezotte
Miller Public Relations Inc. during Michigan Community
Action’s “Elevator Speeches for Community Action
Agencies” webinar. The many different programs CAAs
administer make communication a challenge, she explained.
“Standardized messaging that clearly explains Community
Action’s work will enhance local and statewide understanding of
CAAs,” said Lezotte, who recommended using
the “Community Action H.E.L.P.s” (Housing
& Homelessness, Emergencies, Learning, alleviating Poverty)
acronym as a starting point for developing a narrative about
CAA programs and services.

The H.E.L.P.s acronym is an easy summary of Community Action services.

Brief, clear mission statements and “elevator speeches,” or
short insights into Community Action’s work, will help legislators
and other key audiences understand the important role of
CAAs. Lezotte presented elevator speech materials to
complement the H.E.L.P. acronym, including an introductory
statement about Community Action and an explanation of local
CAA services. An effective elevator speech should be geared
to its intended audience, she explained. An elevator speech to
a school administrator, for example, may not be the same as an
elevator speech to a legislator voting on weatherization
assistance renewal.
Internally, it is important for staff and board members to learn
and use the same talking points in their work with clients.
“The goal is to promote a consistent, memorable message,”
Lezotte said. “With a united voice, CAAs will remain in the
minds of legislators, donors, partners and clients, furthering the
mission of Community Action.”
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