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Wayne Metro CAA helps build family
literacy

Quick Links
MCA Website
Contact Us
Legislative Priorities
Member Services

Follow MCA on Facebook,
Twitter and LinkedIn.
By participating in LEAPS, children and parents are learning and growing together.

We'd like you to become a follower of
MCA. Keep up with news coverage
and action alerts. Click on the links
below to follow MCA today.

MCA's Mission
To serve member agencies and
strengthen their capacity to alleviate
the causes and circumstances of
poverty.

Community Action
Parternship hosts webinar
on homelessness
Community Action Partnership will
host a webinar, “Decreasing Family
Homelessness,” Wednesday, Nov. 9,
at 2 p.m. The webinar is the fourth
part of a national series and is free,
but registration is required. For more
information and to register, click here.

Helping families overcome educational barriers and adapt to a
new culture is all part of Wayne Metro’s Literacy Education and
Parenting Success (LEAPS) Program. The wholefamily approach
works with parents and their children to improve literacy skills by
learning together.
“LEAPS helps families create a home environment of academic
literacy,” explains Carla Chinavare, Wayne Metro CAA’s Director of
Youth and Family Programs. “Our biggest goal is to get children
ready for school while teaching parents what it means to be their
child’s first teacher.”
Wayne Metro chose to implement LEAPS in Hamtramck 15 years
ago because of its large Middle Eastern population and the
community’s unmet needs of English, literacy and acclimation
services. Three years ago, the program expanded to include
nearby Highland Park.
“Participants want a better life outcome for themselves and their
families,” says Deanne Surles, Wayne Metro’s literacy program
manager. “In Hamtramck, students are trying to overcome a
language barrier and cultural differences. A lot of our female
parents do not drive, so they have to rely on a male to drive them
or permit them to enroll. In Highland Park, students also struggle
with transportation barriers and transiency.”
LEAPS offers coordinated learning services to families through
four components, including General Education Development (GED)
preparation, English as a Second Language (ESL), Parent
Education and employment training for adults. Children
participating in the program receive early childhood education on
site, literacy activities led by their parent and nutritious meals.

Washtenaw, Ottawa name
new interim directors
Andrea Plevek has been named
interim director at Washtenaw County
Office of Community and Economic
Development, replacing Brett Lenart.
Paula Huyser takes over at Ottawa
County Community Action Agency for
recently retired Bill Raymond.

LEAPS students participate in reading excercises.

Plevek

Huyser

OLHSA CEO to retire

By encouraging parents to read to children daily and spend
quality time interacting with their children, a positive home learning
environment develops, Surles explains. In Hamtramck, many
women who started the ESL program have dramatically improved
their language skills, obtained their GEDs and have gone on to
college, gained citizenship or employment.
The expansion of LEAPS will depend on Wayne Metro CAA’s
community needs assessment, which tells the organization where
LEAPS is needed most. Because of its many communities, Wayne
Metro CAA will have the opportunity to give new families the
chance to change their lives.
“We’re constantly coaching and working with participants along
the way,” Surles says. “We tell them, ‘Don’t give up, we’re here to
support you because we want you to fulfill your goal’.”

Families benefit from 40 years of
Weatherization Assistance Program
Borngesser

Ron Borngesser, CEO of Oakland
Livingston Human Services Agency
(OLHSA) and former MCA president,
has announced plans to retire,
although he has not named a date.
Borngesser served at OLHSA for
more than 40 years.
"It grows on you, for certain,"
Borngesser said in a past interview.
"That's why I've stayed all these
years. It sort of becomes a
missionary zeal when you see all the
good that you do in the community."
Borngesser had private sector job
opportunities after he was discharged
from the Navy in 1974. He instead
opted to join OLHSA as its personnel
administrator after determining the
post offered a chance to make a
difference in society. He held various
positions within the agency before
ascending to CEO in 1998. He
served as MCA's president for two
terms from 20072011.

MemberClicks gives
members new ways to
connect
MCA has transitioned to
MemberClicks, a membership
management software that allows its
users to network, register for events
and establish automated membership
renewals through MCA’s updated web
page.
“MCA encourages its members to
use MemberClicks as a tool for
education and connecting within the
CAA community,” says MCA
Executive Director Kate White. “The
new platform will help members
interact more easily and share
information.”
To learn more, and to access all
MemberClicks features, visit MCA's
newly redesigned website
at micommunityaction.org.
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Catalyst welcomes input,
story ideas
Is there a story or issue you'd like to
see covered in Catalyst?
Let us know what's happening in
your agency or region. Success
stories? Recent events? People
news?
We welcome your input and
feedback. Please send your
comments and ideas here.

With more than 600,000 Michigan homes weatherized since
1976, Michigan Community Action is marking National
Weatherization Month in October and 40 years of helping families
reduce their energy costs. This month gives CAAs an opportunity
to speak to state and local leaders about the benefits of
Weatherization Assistance Programs (WAP).
“It is important as Community Action Agencies to spread
awareness about the benefits of WAP,” says Kate White, MCA
executive director. “CAAs provide not only WAP services but
information on weatherization benefits for homeowners and
renters. MCA thanks legislators for their continued support of WAP
and dedication to combating poverty in Michigan.”
By repairing windows and doors and installing insulation and
weather stripping, Michigan's WAP helps lowincome Michigan
homeowners and renters reduce their energy usage by 15 to 20
percent, saving residents an average of $250 to $450 per year in
heating, cooling and electrical costs. The program helps improve
housing stock and neighborhood housing values. Most important,
WAP improves residents’ health and safety, reducing
hospitalizations and missed work and school days.
For more information on WAP and supplementary educational
materials, visit micommunityaction.org.

Highlights from MCA's 2015 annual
report
Through strategic collaborations, legislative action and training
and technical assistance, MCA wrapped up its 40th year of service
to its member agencies.
Network impact
Michigan residents served by their local CAA in FY 1415
= 202,000
Seniors maintained independent living with help from their CAA
= 45,500
Clients received free tax prep help and applied for appropriate
credits and refunds = 26,033
Clients obtained health care services = 18,534
Households helped with utility payments = 10,777
Children with improved health and physical development through
CAA nutrition programs = 6,440
Two million volunteer hours dedicated to local CAAs
Collaborations
MCA worked with allied groups to improve conditions for its
member agencies and working families. For example:
• MCA sponsored the 2015 Building Michigan
CommunitiesConference, the largest gathering of community
development professionals in the Midwest.
• MCA cosponsored the 2015 Michigan League for Public
Policyforum “Secure Parents and Successful Kids: A Two
Generation Approach to Tackling Poverty.”
• MCA hosted monthly meetings of the Coalition to Keep
Michigan Warm, a broadbased organization of nonprofit and
government agencies, utility companies and private partners
promoting energy assistance programs for lowincome families.
• MCA supported conferences of the Area Agency on Aging
Association of Michigan and Michigan Interfaith Power and
Light. MCA was recognized for its work promoting energy
efficiency at the Power and Light Conference with corporate
partners Consumers Energy and CLEAResult.
• MCA continued to support the Silver Key Coalition, which
promotes “aging in place” and increased resources for older adult
programs.
• MCA was chosen as the charitable partner in Central Michigan
University Public Radio Station’s Warm Hearts, Warm Homes
fundraiser along with Consumers Energy.
Legislative
In 2015, MCA led the effort to revise legislation overseeing the
distribution and use of federal Low Income Home Energy
Assistance Program (LIHEAP) funds. The passage of HB 4544,
sponsored by thenState Rep. and now State Sen. Dale Zorn,
changed the law to permit a percentage of the state’s LIHEAP
allocation to be used to weatherize the homes of incomequalified
residents. In appreciation of his leadership, MCA named Zorn its
2015 Legislator of the Year.
Training and Technical Assistance
MCA hosted 20 webinars and dozens of live training events
in 2015, focusing on professional development, agency
management and customer service, including:
• AgencyWide Budgeting
• Leadership Development Institute
• Certified Community Action Professional
• ResultsOriented Management and Accountability
• MCA Summer Conference
Energy Assistance
MCA was awarded a $12.6 million grant from the Public Service
Commission to provide energy assistance to qualified households
through the Michigan Energy Assistance Program (MEAP). By
the end of the program year, MCA’s member agencies had served
10,777 households, expending $10,175,750 in direct assistance
payments to utility providers, exceeding its original program goal of
serving 4,650 households.
In addition to participating in MEAP, 23 CAAs held a Walk for
Warmthor similar fundraiser in 2015, raising $909,225 for local
families who needed help paying their utility bills.
Events
MCA held a Community Action Day at the Capitol on April 30,
2015, with exhibits on the main floor of the Capitol Building and an
awards ceremony for agency clients and volunteers. State
Rep. Sam Singh(D–East Lansing) provided the keynote address,
while both Houses of the Legislature issued proclamations citing
May as Community Action Month in Michigan.
MCA’s 2015 Summer Conference drew 246 Community Action
Agency staff and supporters to Shanty Creek Resort in Bellaire.
The 2 ½day conference featured keynote presentations from
leading antipoverty professionals and breakout sessions in agency
operations to improve client outcomes and agency performance.
To view the full annual report and stay updated on upcoming
events and projects, visit micommunityaction.org.

Catalyst earns MSAE Diamond
Award

MCA's Michael Shalley accepts the top award for Enewsletter at MSAE's 15th Diamond
Awards ceremony.

MCA’s Catalyst enewsletter earned the top award for best
association enewsletter at the Michigan Society of Association
Executives’ 2016 Annual Diamond Awards event in Plymouth on
September 13. Catalyst took the Diamond Award, besting several
other state associations in the category.
“We thank our members for their contributions to

making Catalyst such an outstanding publication,” says MCA
Executive Director Kate White. “MCA will continue to provide
members with CAA news that is both relevant and informative.”
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